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How can Global Water Watch improve 
Anticipatory Action in the Red Cross Red 
Crescent Movement? 



Human-Centered Design Method



Case studies

Mozambique Red 
Cross Society (CVM)

Zimbabwe Red 
Cross Society (ZRCS)

Baphalali Eswatini 
Red Cross Society 

(BERCS)



Persona journey

Responsive Action Anticipatory Action



Persona journey in Responsive Action
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Persona journey in Anticipatory Action
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Proposed products

1. Monitor surface water in Near Real Time (high impact, low effort)

2. Monitor Water volumes in Near Real Time (high impact, high effort)

3. Forecasting water surfaces or volumes (high impact, high effort)

4. Communication support tools (low impact, low effort)

(RC510, 2020)
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