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Linganamakki, Linganamakki INDIA, file: 0089951.csv
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How can Global Water Watch improve
Anticipatory Action in the Red Cross Red
Crescent Movement?




FIO Human-Centered Design Method
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interview Journey (Challenges) Products

(Solutions)
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Case studies
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Mozambique Red
Cross Society (CVM)
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Zimbabwe Red
Cross Society (ZRCS)

Baphalali Eswatini
Red Cross Society
(BERCS)
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Persona journey

Responsive Action

Anticipatory Action
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Persona journey in Responsive Action
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FIO Persona journey in Anticipatory Action

Severe impact of drought
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Prepare for Alert all parties, Additional action
action, FbF, EAP start action
Trigger based on Trigger based Trigger based on Trigger based on crop
A\ ENSO + SARCOF on seasonal biophysical production report
—I— (6 month lead time) outlook parameters
Accuracy not enough Tight schedule to put Only one reference
to perform action action in place to monitor the

impact of the action




FIO Proposed products

Monitor surface water in Near Real Time (high impact, low effort)
Monitor Water volumes in Near Real Time (high impact, high effort)

Forecasting water surfaces or volumes (high impact, high effort)
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Communication support tools (low impact, low effort)

(RC510, 2020)
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