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Generalization

Testing the extension of 
findings

Association

Engaging in knowledge 
discovery

Evaluation

Aggregating log data 
and survey responses

Regionalization

Obtaining the sampling 
scheme

Stratification

Extracting 
proportionate samples

Classification

Segregating based on 
stakeholder typology

Initiation

Leading an introductory 
(training) course

Conceptualization

Identifying the gap
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