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Connecting citizens with climate questions 
to experts with answers
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“With some added captions for those
browsing through the slides from
home.”
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”Say you encounter a doubtful claim about the climate online, and 
you want to find information to see whether it’s true. Where do 
you go?”



.org

“You (a scientist) may know where to go for information. For instance, you may turn
to the IPCC reports, which contain an overview of the state of the art climate science. 
You quickly find that the solar orbit claim is bogus. But for most people this scientific 
info, full of lingo and technicalities, is hard to parse. Let alone, which fraction of 
society knows about IPCC reports?”



.org

“Instead, most people will simply Google their question. In English, this will yield a 
wealth of trustworthy information. Sometimes, you don’t even have to choose a 
search result to get to the answer.”



.org Let’s try this in Dutch…
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“Climate Facts”

“Fluctuations in solar intensity appear to be a 
good explanation for climate change.”

🙅 MISLEADING ⚠
“In Dutch, many search results are full of climate misinformation. 
This is the second search result when Googling “Solar activity 
climate”. Apart from the first result, actually all results on the first
page are similarly misleading / denialist.”
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We need a platform where Dutch-speaking 
people can get easy to understand, expert 

answers to their climate questions.

”So, with a group of scientists, we got together and created such a platform!”
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mainly MSc students and 
PhD candidates

30+
volunteers

many disciplines
cross-university & institute

280+
experts

outreach experience!



Can I get a climate neutral cappuccino?

Are insect pests going to trouble us more due to climate 
change? 

How do I dress sexy yet sustainable? 

Can Shell move to another country
to avoid the Milieudefensie court ruling? Do people in the global south also suffer from climate 

depression and climate anxiety?

Can we keep the Netherlands above water with rising sea 
levels and subsidence? 

Isn’t climate change a natural process occurring since the 
history of the earth?

150+ questions
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open-source, portable 

other disciplines & countries

What’s on the horizon?
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We want to share our experience!
Reach out / tap our shoulders.

info@klimaathelpdesk.org✉ @KlimaatHelpdesk @klimaathelpdesk

Daan Reijnders Erik van Sebille Peter Bijl


