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Outline

• Paradox: environmental problems worsening, proliferation of
decision-support tools

• Gaps & research needs: theory on what works and what impacts
the tools have on real users and and decision problems

• We present a methodological framework to evaluate any decision-
support tool

• Based on a systematic literature review



Parameters within the Tool-Aided Decision 
Space



Operationalising the Parameters



Inspired by Munzner’s nested model for visualization design and validation (2009, IEEE transations on visualization and
Computer graphics)
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