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Navigating overload and oblivion
in weather warning communication
- some insights from Norway
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PROTECT AT MET NORWAY, FOCVUS ON DEEPER INSIGHT (N VSER
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NEW INSIGHTS

® PERCEPTION OF DANGEROVS WEATHER IS SUBTECTIVE

° LORS ARE INTVITIVE, BUT WHAT TO PO IS NOT

o DEMANDING WHEN EXPERIENCES CANNOT BE RE-VSED, FOR
EXAMPLE BECAVSE BEING N A NEW COVNTRY / CLIMATE

NEW PROTECT (20238), SERVICE DESIGN, "HOW CAN WE
ENSURE THAT WARNINGS WILL BE TRANSLATED INTO ACTION?”



